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1. Creating Trust
2. Trusting Space
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3. Strategies
4. Weaknesses
5. Strengths
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6. Emotional Intelligence
7. Limbic

8. Prefrontal Cortex

9. Goleman
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10. Will Rogers
11. Cowboy
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12. Self Application
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13. An Open Mind

14. Non - judgemental Attitude

15. Coaching Agenda

16. Background

17. Best Self

18. Stob’er

19. Unconditional positive regard for others
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20. Ting and Riddle
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21. Paradigms

22. Bianco-Mathis, Nabors and Roman
23. Confidentiality

24. letting someone down
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17. Openess
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* Biano-Mathis, V., Nabors, L. & Roman, C., (2002), Leading from the inside
out, Sage Publications, California.

* Goleman, Daniel, 1996, Emotional Intelligence, Why it Can Matter More
Than 1Q. Bloomsbury, London.

- Stober, Dianne, “Coaching from the Humanistic Perspective”, in Stober,
Dianne and Grant, Anthony (eds), 2006, Evidence Based Coaching Hand-
book, John Wiley and Sons, New Jersey.

* Ting, Sharon and Riddle, Doug. “A Framework for Leadership Develop-
ment Coaching”, in Ting, Sharon and Scisco, Peter (eds) The CCL Hand-
book of Coaching, 2006, Jossey-Bass, SanFrancisco.
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